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DMV 2 Go Returns to Supplement Services in Norfolk
Driver’s License and |ID Card Transactions Available Outside DMV Select

RICHMOND - The Virginia Department of Motor Vehicles’ mobile customer service
center, called DMV 2 Go, will return to Norfolk offering supplemental services at the DMV Select
location. On Friday, January 25 from 9 a.m. until 4 p.m., DMV 2 Go will be open for business
outside the Norfolk DMV Select at 810 Union Street, Norfolk, 23510.

The handicapped-accessible full service office provides all DMV transactions including
applying for and renewing driver's licenses and ID cards. Road and knowledge tests are
available, and applicants may get their pictures taken. Customers may apply for Virginia’s new
veterans ID card.

DMV 2 Go compliments services already provided by the Norfolk DMV Select operated
by the Commissioner of the Revenue’s Office. The 57 DMV Selects throughout the state
provide an alternative to visiting a full-service DMV customer service center. DMV Selects
process a number of transactions including vehicle titles and registrations, license plates, and
transcript requests. DMV Selects do not issue driver’s licenses, learner permits or ID cards, and
that’s where DMV 2 Go comes in.

“Our mobile offices supplement the great work DMV Selects are already doing,” said
DMV Commissioner Richard D. Holcomb. “Previous visits to the Norfolk DMV Select have been
successful, so we know customers are enjoying this option.”

In 2013, DMV 2 Go will visit the Norfolk Select bi-monthly. Other upcoming visits include
March 22 and May 24.

Customers are encouraged to research and bring the required documents to complete
their transactions. To determine what documents are needed, use the interactive document
guide at www.dmvNOW.com.

For more details, scheduling information, and a calendar of upcoming locations visit
www.dmvNOW.com/DMV2GO. To connect with DMV 2 Go on Twitter, use @VirginiaDMV or
#DMV2Go.
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